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Executive Summary

Value-added tax (VAT), as one of the most important sources of government revenue, plays a
fundamental role in providing financial resources for public projects, infrastructure development,
and improving social services. This type of tax is implemented with the goal of reducing
inflationary effects and creating transparency in business processes. Despite the advantages and
significance of VAT for governments, one of the key challenges in implementing VAT is the issue
of tax refunds. If producers and exporters face heavy tax payments, they may either reconsider
their production and export policies or carry out their economic activities illegally. To prevent such
problems, governments use tax relief or exemption policies, and in some cases, due to
unintentional or intentional errors, more tax may be collected from taxpayers. According to VAT
refund laws, those who are entitled to tax relief or whose tax payments are found to be incorrect
can have the amount refunded. However, refunding taxes for any reason faces problems and
challenges, which is a source of significant tensions between tax authorities and taxpayers. If the
various factors influencing these issues and challenges are not properly addressed, the performance
of the VAT system will be weakened. The absence of an automated system, lack of an integrated
system, and inconsistency in the country’s tax policies, the possibility of fraudulent taxpayer
declarations and fabricated documents, the lack of skilled and experienced human resources, lack
of transparency in tax refunds, and delays in paying the dues of exporting taxpayers are significant
factors that delay the realization of justice in Iran and create an environment for inequality. This
may also undermine trust in the law and its enforcement based on self-declaration by taxpayers.

Given the numerous challenges and issues in the tax system, particularly regarding VAT refunds,
a comprehensive and systematic approach to reform must be considered. In this regard, a series of
reforms should be implemented simultaneously to achieve an efficient, transparent, and fair tax
system. Therefore, it is recommended that officials of tax organizations work towards
implementing an integrated and comprehensive system, speeding up the processing and payment
of refunds, strengthening the relationship between customs and the tax organization, clarifying the
required laws and documents, reducing the complexity of documentation and procedures,
establishing monitoring systems, and training and utilizing skilled and experienced personnel.
Finally, it is advised that laws and circulars be amended to prevent overlapping work and
unnecessary bureaucracy.
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