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Similar number of categories likely Significant differences in sentiment across consumer cohorts
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Abstract
Keywords: Covid-19 pandemic, e-commerce, virtual shopping

Corona virus pandemic deeply affected many households and economical enterprises. The latter
included various aspects such as economical, social, life and businesses. Late 2019, most shopping
centers were filled with customers looking forward to the new year. It was no later than early 2020
that malls were free of customers and most businesses were suspended. A bit later, strict regulations
came into effect and social distances were prevailed in the society. The Covid-19 pandemic shocked
Iran’s economical environment in late 1399. Suspension of buisinesses caused many striking
damages to production and consumption routines. Such strikes, left the owners of businesses with
no choice but to setup online shopping centers. At the same time, customers were also seeking
online shops since they were safe (in terms of vir  »s) obviously. Sometimes, and especially during
pandemic peaks, strict regulations and social distances hit the entreprises to near banktrupcy. On
the other hand, middle aged and older classes of society tended to online shop so that they would
stay safe.The aim of this research is to investigate the effect of Covid-19 on households tendency
toward online shops and services. The current quantitative investigation focusses on households
living in Tehran at the date. Various opinions of these households on the most dominant platforms
available for shopping and services were deeply analyses. To gather data, we used a structured
questionnaire. The investigated statistical society contains housholds living in Tehran during the
pandemic (1399-1401) and were a member or a customer of virtual platforms. The data was
processed using SPSS software and revealed that housholds tendencies toward virtual platforms
and online shops were massively increased. Also, among the platforms, Digikala was found to be
the most attractive one. Most of the online shops and replacements were regarding foods and
common household needs. It was also notices that the educational level increases the tendencies
toward virtual platforms. Also, housholds did not uniformly pursue their requirement through
virtual platforms. The platform with most amount of visits was Digikala with around 68 percent of
shops and the least amounf of shops was devoted to Taghche with approximately 18 percent of
shops. Our results show that among virtual service replacements, online taxis (Snap, TapC, etc.)
were dominant with 43 percent and appliance repairment with 8.3 and hotel reservation with 6.5
percent were among the leasts.Due to the recent rage in visits to virtual platforms and online shops,
investigating various aspects of this phenomena such as economical, social, cultural, technological
and environmental are of great importance.
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