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2 "Deer in the headlights” syndrome

3 Hugh Courtney, Jane Kirkland, and Patrick Viguerie, “Strategy under uncertainty,” Harvard Business Review,
November—December 1997, pp. 6681, hbr.org.

4 Kevin Buehler, Ezra Greenberg, Arvind Govindarajan, Martin Hirt, Susan Lund, and Sven Smit, “Safeguarding
our lives and our livelihoods: The imperative of our time,” March 2020, McKinsey.com.
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2 Options

3 optionality

4 safety nets

% no-regret moves

¢ point-of-no-return moves
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